
Flowchart – Investigations on a Suspect Breach  

Regarding Domain Name Registration 

 

 When a suspect breach of Article 9 of the Domain Name Registration Agreement is 

reported, TWNIC will process the matter as follows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
NB:  Deadline for response shall be determined in accordance with Art. 9 of the Domain 
Name Registration Agreement, as follows: 

NO 

YES 

YES A complaint is received 

Inspect the 
complaint 

 

案件 

Is the matters as 
complained suited 

for processing? 

Any supplementary ground of evidence? 

 

Request the registrant to respond with written grounds 

The registrant 
provides written 

response with 
grounds 

The registrant 
fails to respond 

in writing by 
deadline (NB) 

Determine whether the 
registrant’s grounds are 

acceptable 

 

End of process 
An action or other measurements are taken 

If necessary, the matter is subjected to 
the Domain Name Committee for 

decision 

1. Does the breach as 
complained really exist? 

2. Determine identity of the 
complainant, matters as 
complained and requests of 
the complainant. 

Request supporting 

Material/evidences 

◎ Respond the 

complainant to 

decline: 

1. A Criminal/civil 
dispute 

2. A dispute to be 
processed by the 
domain name 
dispute resolution 
system (relating to 
a trademark or a 
famous mark) 

3. A matter irrelative 
to TWNIC business 

 
◎ Notify a related 

authority: 
If the matter is not 
within the authority 
of TWNIC, the 
complaint will be 
relayed to related 
authority or 
authorities for 
processing. 
 

The domain 
name 

registration is 
canceled, 

after 3 days of 
suspension. 



In the event that the Registrant is found to be in breach of any qualification requirement 

published by TWNIC, TWNIC may notify such Registrant by written or email and set a 

period of fifteen (15) days following the service of such notice to provide related 

supporting materials and a written brief explaining why no such breach exists, or to 

correct such breach.  If the Registrant fails to correct by the deadline or the breach is not 

correctable, TWNIC may cancel the domain name registration. 

Unless otherwise provided in this Domain Name Registration Agreement, in the event of 

any breach of this Agreement or the “Guidelines for Administration of Domain Name 

Registrations” of TWNIC or related rules or regulations, TWNIC may give the Registrant a 

written or by e-mailed notice by setting a deadline of thirty (30) days following the receipt 

of the notice, to explain in writing cause(s) of the breach. TWNIC may suspend or cancel, 

depending on the character of the breach, the domain name registration of the Registrant, 

or take other reasonable measure, if the Registrant fails to submit acceptable grounds in 

writing along with necessary evidences or to correct the breach within such deadline.  

In the event that the Registrant has breached this Domain Name Registration Agreement 

for a plurality of times, all based on the same domain name, TWNIC may shorten the 

deadline of the preceding Section 2 to fifteen (15) days or seven (7) days, for the 

Registrant to respond in written. 

Failure by TWNIC to take prompt measures with respect to a fact of breach by the 

Registrant shall not be deemed evidence that the Registrant was not in breach. 


